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5DSSHORQV� WRXW� G¶DERUG�TXH��GDQV� OH� EXW� GH� UpGXLUH� OHV� ULVTXHV� GH� FRQWDJLRQ�� OH�PLQLVWqUH� GH�
O¶eGXFDWLRQ�GHPDQGH�DX[�SDUHQWV�TXL�OH�SHXYHQW�GH�WUDQVSRUWHU�HX[�PrPHV�OHXUV�HQIDQWV�

3RXU�FHX[�TXL�QH�OH�SHXYHQW�SDV��YRLFL�OHV�pOpPHQWV�OHV SOXV�LPSRUWDQWV FRQFHUQDQW�OH WUDQVSRUW�
VFRODLUH SRXU�O¶DQQpH���������� �

� 'HX[���� pOqYHV�SDU�EDQTXHWWH��VRLW�XQ�PD[LPXP GH����pOqYHV�GDQV�XQ�YpKLFXOH�UpJXOLHU�

� /¶pOqYH�EpQpILFLH�GX�VHUYLFH�GX�WUDQVSRUW�VFRODLUH�j�VRQ�DGUHVVH�SULQFLSDOH�

� 'DQV�OH�FDV�G¶XQH�JDUGH�SDUWDJpH��O¶pOqYH�HVW�DFFRPPRGp SDU�OH�VHUYLFH�GX WUDQVSRUW j�
VD GHX[LqPH� DGUHVVH �PrPH� VL� FHOD� QpFHVVLWH XQ� FKDQJHPHQW� GH� YpKLFXOH VFRODLUH���
'DQV FH�FDV��OHV�GHX[�DGUHVVHV�VRQW�GHVVHUYLHV�HQ�WRXW�WHPSV�

� 'DQV�OH�FDV�GX�JDUGLHQQDJH�UpJXOLHU��

R 6L�FHOD�QH�QpFHVVLWH�SDV GH�FKDQJHPHQW�GH�YpKLFXOH�VFRODLUH��O¶pOqYH�SHXW�rWUH�
DFFRPPRGp�SDU�OH�VHUYLFH�GX�WUDQVSRUW�j�FHWWH�DGUHVVH�UpJXOLqUH�GH�JDUGLHQQDJH��

R 6L�FHOD�QpFHVVLWH XQ�FKDQJHPHQW�GH�YpKLFXOH�VFRODLUH�� LO�GRLW�REOLJDWRLUHPHQW�
V¶DJLU� G¶XQ� VHUYLFH� j� WHPSV� SOHLQ� �PDWLQ�PLGL�VRLU�� �� MRXUV� �� VHPDLQH�� SRXU�
O¶DQQpH���&HWWH�DGUHVVH�HVW�DORUV�FRQVLGpUpH�FRPPH�OD�QRXYHOOH�DGUHVVH�HW�UHWLUH�
OH� GURLW� DX� WUDQVSRUW� j� O¶DGUHVVH� SULQFLSDOH�� &HWWH� DGUHVVH� GHYLHQW� OD� VHXOH�
GHVVHUYLH�

� 7RXW�DXWUH�DFFRPPRGHPHQW�QpFHVVLWDQW�XQ�FKDQJHPHQW�GH�YpKLFXOH�VFRODLUH�QH�VHUD�
SDV� SRVVLEOH� /H� IRQFWLRQQHPHQW� SDU ELOOHW� SRXU FKDQJHPHQW� G¶DXWREXV� HVW� DLQVL�
VXVSHQGX�

� /H�VHUYLFH�GX�WUDQVSRUW�GX�PLGL�HVW�PDLQWHQX�

¬�QRWHU�pJDOHPHQW�� O¶pOqYH�LQVFULW�DX�VHUYLFH�GH�JDUGH�GH�O¶pFROH�j�WHPSV�SOHLQ��PDWLQ�PLGL�VRLU��
� MRXUV�VHPDLQH��VH�YRLW�DXWRPDWLTXHPHQW�UHWLUp�GX�VHUYLFH�GX�WUDQVSRUW�

1RXV�YRXV�UHPHUFLRQV�GH�YRWUH�SUpFLHXVH�FROODERUDWLRQ HW�GH�YRWUH�FDSDFLWp�G¶DGDSWDWLRQ�HQ�FH�
WHPSV�GH�SDQGpPLH��

/H�6HUYLFH�GX�WUDQVSRUW�VFRODLUH


